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Acknowledgment of Country

First Nations people are the First Peoples

of Australia.

They have always looked after Country.

Country means the land, water, sky and

everything within them.

We respect the important connection that
First Nations have with Country.

And we respect their Elders from the past

and now.
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How to use this plan

We are the Australian, state and

territory governments.

We wrote this plan.

We wrote some words in bold.

We explain what these words mean.

There is also a list of these words on page 28.

You can ask someone you trust for support to:

e readthisplan

e find more information.

This is an Easy Read summary of another plan.

It only includes the most important ideas.

You can find the other plan on our website.

k www.ag.gov.au/rights-and-protections/

= - publications/national-plan-end-abuse-and-

mistreatment-older-people-2026-2036
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About the National Plan
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We wrote a plan to stop older people from

experiencing abuse.
Abuse is when someone:

e hurtsyou
e scaresyou

e controlsyou.

Abuse is when someone treats you badly.

We also call this mistreatment.

This plan is called the National Plan to End the Abuse
and Mistreatment of Older People 2026-2036.

We also call it the National Plan.

All governments in Australia will work together to

support the National Plan.
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The National Plan will make sure older people are:

e safe

e important

e heard

e respected.
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Why we need the National Plan

We need the National Plan to help stop older

people experiencing abuse.

We know that 1 in 6 people

over 65 years old experience
different types of abuse.

This can include psychological abuse.

Psychological abuse is when someone uses words

or actions to:

e scareyou
e upsetyou

e make you feel bad about yourself.
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This can include financial abuse.

_@ Financial abuse is when someone:

I: $ — e takesyour money

e controls how you spend your money.

We need the National Plan to better support
older women who experience abuse because of

their age.

This can include neglect.
Neglect is when someone doesn’t take care of you
in the way that you need.
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We need the National Plan to help stop ageism.

Ageism is when someone treats you unfairly

because of your age.

We need the National Plan to help stop abuse in:

e the community

e agedcare homes.

An aged care home is where older people live

when they can’t live in their home anymore.

We need the National Plan to help stop older
people from experiencing abuse from people

they trust.

For example, family members or friends.
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Our goals in the National Plan

The National Plan has 4 important goals.
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On the following pages we explain:

e ourgoals
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a e what we will do to achieve our goals.

z J
s - YT A
£ e

Page 11 of 36




Teach the community what they can do

Our goal

We want everyone in the community to help

stop older people experiencing abuse.

We want to help everyone understand:

e whatageismis

e whatabuseis

e how to stop them from happening.
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We also want everyone to understand the rights

of older people.

Rights are rules about how people must treat you:
e fairly

e equally.

For example, the rights of older people to make

their own decisions about their life.

For example, where they want to live.
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What we will do

We will check information we share with the

community to make sure it’s:

e clear
e easytounderstand

e uptodate.

We will also make sure this information helps the
community understand how to stop older people

from experiencing abuse.

We will support events and activities in the

community that teach people:

e what abuse looks like
e whattheycandoto stop abuse

e how they can support older people who

experience abuse.

We will work with older people who have a higher

risk of experiencing abuse.

Page 14 of 36




This includes:

e First Nations people

e people from different cultures.

Culture is the way a group of people live and what

they believe.

We will work with people from these groups to
make sure we are communicating with them in

the best way.
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We will support older people to connect with

the community.

We will find the best ways to stop older people

experiencing abuse.

We will share these different ways with

the community.

We will find out why older people

experience abuse.

We will keep improving our Compass.info website

that shares information and support.

www.compass.info
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Improve laws and ways of working

Our goal

m We want to make sure laws and ways of working:

e protect the rights of older people

Y e keepolder people safe.

We want better ways to find out if an older

person is experiencing abuse.

We also want better ways to manage what
happens after we find out an older personis

experiencing abuse.

What we will do

We will keep working to improve the laws that

—_— protect older people across Australia.
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This includes the laws about enduring power

of attorney

An enduring power of attorney is a legal

document that says:

e aperson can make decisions for you when

you can’t

e what decisions they can make.

We will help teach people why it’s important

to plan for making decisions as you get older.

For example, who would make decisions for you if

you can’t anymore.

We will update information about where and
how an enduring power of attorney can be used

in different states and territories.
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We will look at what actions we can take

from different royal commissions.

A royal commission is how the government looks
into a big problem.

It helps us find out what:

e wentwrong

e we canfix.

This includes the royal commissions into:
e disability

e agedcare homes.

We will teach people how to report the abuse
of older people.
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We will make sure people understand when they

must report abuse.

We will look at how different services can help

stop older people experiencing abuse.

This includes police and banks.

We will look at how banks can help stop

financial abuse.

We will keep supporting the rights of older people

across the world.
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Build more skills in services

Our goal

What we will do

We want older people to get the right supports

when they need them.

We want services to know what they should do if

they find out about abuse.

We want services to have the right skills to

support older people who experience abuse.

We will work out the best ways for community
legal services that protect older people

experiencing abuse to do their work.
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We will look for ways to make the
1800ELDERHelp support phone line better.

We will look at ways to make sure everyone
can use support services for older people who

experience abuse.

This includes making these services easier
to find and use for people in different areas

across Australia.

We will look at how staff in services for older

people can learn more about supporting:

e people from different cultures

e people who have experienced trauma.
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Q Trauma is a very bad experience that can affect

” how someone feels or behaves for a long time.

We will look at how we can work together more

with First Nations organisations.

We will look for ways to improve training
for services in the community that support

older people.

For example, doctors.

We will make sure this training gives services
the tools they need to stop older people

experiencing abuse.
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We will help police better understand:

e what abuse looks like
e whatpolicecandotostopit

e whatservices police can use.

We will work with education providers to make

it easier for people to learn:

e about ageism

e how to stop older people experiencing abuse.

We will find ways to stop older people

experiencing abuse:

e asearlyaspossible

e beforeit gets worse.

We will look at how services can work with people

who harm older people to stop the abuse.
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Collect more data and work better together

Our goal

We want to collect more data to support our

@ work for the National Plan.

Data includes information and facts we collect to

help us learn about something.

Data helps us find out the best ways to stop older

people experiencing abuse.

Data will also help us know if the National Plan

is working well to stop older people

experiencing abuse.

We also want governments and the community
to work better together to stop older people

experiencing abuse.
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What we will do

We will use data to create guidelines to help stop:
e ageism

e older people experiencing abuse.

We will create a way to check how well the

National Plan is working.

We will check our data to make sure we

are collecting:

e therightdata
e enoughdata

e datainthe best way.

We will find out what other data we need to better

understand older people experiencing abuse.
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This data will also help us better respond to older

people experiencing abuse.

We will look at ways to make sure governments

and the community can work together to stop:
e ageism

e older people experiencing abuse.

This includes:

e supporting groups where people can

share ideas

e making sure people who experienced

abuse are part of these groups.

We will help governments and the community

to work together to support older people.
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Word list

This list explains what the bold words in this plan mean.

Abuse
Abuse is when someone:

e hurtsyou
e scaresyou

e controlsyou.

Aged care home

An aged care home is where older people live

when they can’t live in their home anymore.

Ageism

Ageism is when someone treats you unfairly

because of how old you are.
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Culture

Culture is the way a group of people live and what

they believe.

Data

Data includes information and facts we collect to

help us learn about something.

Enduring power of attorney

An enduring power of attorney is a legal
@ document that says:

e apersoncan make decisions for you when

you can’t

e what decisions they can make.

Financial abuse

A

Financial abuse is when someone:

e takesyour money

e controls how you spend your money.
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Mistreatment

Mistreatment is when someone treats you badly.

Neglect

Neglect is when someone doesn’t take care of you

in the way that you need.

Psychological abuse

Psychological abuse is when someone uses words

or actions to:
e scareyou
e upsetyou

e make you feel bad about yourself.
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Rights
Rights are rules about how people must treat you:

e fairly

e equally.

Royal commission

A royal commission is how the government looks

into a big problem.
It helps us find out what:

e wentwrong

e wecanfix.

Trauma

Traumais a very bad experience that can affect

how someone feels or behaves for a long time.
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More information

You can visit our website for more information.
k www.ag.gov.au/rights-and-protections/
é = protecting-rights-older-australians
Support for you

There are people you can call for support.

1800ELDERHelp supports older people who have

experienced abuse.

You can call them.

1800 353374
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1800RESPECT supports people who

experience abuse.

You can call them any time.

1800737732

The Information Access Group created this Easy Read
document using stock photography and custom images.
The images may not be reused without permission.

For any enquiries about the images, please visit
www.informationaccessgroup.com.

Quote job number 6538.
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